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How to Read a Monthly Statement of Account (MSOA)
Terms:

KIDS PIN:
Your personal identification number.

“As Of” date:
Includes payments, charges, and amounts owed through the date indicated.

Account Activity:
All payments during the month are included, summarized by court case and debt type.

Amount owed:
Amounts owed at the end of the month, summarized by court case and debt type.

Payments Due:
Court-ordered amounts due for the month, summarized by court case and debt type.

Periodic Payments:
Weekly, bi-weekly, monthly, or other court-ordered payments.

Payments:
Payments are funds that have been received by the Wisconsin Support Collections Trust Fund (WISCTF)
AND applied to the payee’s account.  Payments are generally recorded and issued to the payee within two
business days of receipt.  Payments received before they are due or near the end of the month may not
always be reflected in the account activity for that month but will appear on the statement in the next
month.

The MSOA contains four sections.  

Section One: IDENTIFYING INFORMATION
 This section contains the KIDS PIN, payer’s name and “as of” date of the MSOA.

Section Two:  ACCOUNT ACTIVITY FOR <MONTH>
This is a list of the payments received and distributed in the previous month sorted by court case and debt
 type. Payments for “nonsufficient Funds” misapplied funds and certain tax payments will NOT appear 
on the report.

Section Three: AMOUNT OWED AT THE END OF <MONTH>
This is the amount owed on all the court cases the person has.  Within each court case, the various debts
for that case are listed.  It is not necessarily the court-ordered amount due that month.  These are legitimate
court-ordered debts that the person owes and eventually will have to pay.  However, periodic payments (see
below) might not have been ordered by the court on these debts yet.

Section Four: PERIODIC PAYMENTS DUE FOR <MONTH>
This is the minimum amount the person should send in for the month in which the MSOA is sent.  This is
the amount that the court has ordered the person to pay and will eventually lead to enforcement actions if
not paid.
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This is
the
Trust
Fund
Number

Note that cases
are sorted by
court case
number, with the
subtotal for each
case and the total
for all cases at
the bottom.  Debt
types are also
listed with
names.

Note that
there are
totals for
each case
and a total
for all cases
is at the
bottom.
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On the back of the MSOA there are two statements, one on how to read the MSOA which contains the
definitions or terms found on the first page of this document and a statement on language assistance.

These debts
are sorted
by case and
debt type.

This is the amount the NCP
should pay.

These amounts
are the amounts
the person owes,
not necessarily
the amount the
courts have
ordered paid
each month.
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PAYMENT COUPONS
The payment coupons look like this (below).  The number of coupons received depends on the court order.
Orders with weekly payments will receive six, all others will receive three.

Note that the payment coupon has a place to designate the court case that the payer wants the payment to
go to.  The numbers at the bottom are machine-readable numbers to assist in processing payments.
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